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Over t24,O0O gained for Ribble Valley Residents
f24,833 is the in-

come found for resi-

dents of the Ribble

Yalley over the last

6 months by the
Ribble Yalley Citi-

zens Advice Bureau.

This extra money was

gained for our clients by

working through benefit

checks and highlighting

clients entitlement to tax

credits, housing benefit,

council tax benefit, pen-

sion credits, refunds and

employment payments.

We urge anyone who

thinks they may be enti.

tled to benefits ao g"a in

touch and let us check it

out for them.

to the Ribble Valley

gratitude for the help given

by the CAB enabling a fresh

start in life for some .

CAB Celebrating ZlYears of service

A Wine and Cheese re-

ception, sponsored by

Byrnes and Taste, was
given at the Annual Gen-
eral Meeting held on
27th October 2008 at

the Ribble Yalley Council

Ofiices, to celebrate 2 |
years of the Ribble Yalley

Citizens Advice Bureau.

The AGM was attended by

The Ribble Valley Borough

Council Mayor and May-

oress and the Mayor of Lon-

gridge.

A picture was presented to

the CAB by a grateful client

for the help, advice and sup-

port she was given over the

last 6 months.

Other testimonials from

clients were read out in

East Lancarhire il. |:"ll'llT::l#ff,, Our CAB Adviser,

Catherine, is able to offer

appointments on a Thurs-

day morning at Longridge

community Hospital.

To make an appointment

please ring 01200 427336.

CAB now at Longridge

October of this year

from bureau funds, ini-

tially for 5 months. For-

tunately we have now
secured funding from the
East Lancs Primary Care
Trust (NHS) for this to

continue unti l March
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"On lncopocity

Benefit? Should they

be exempt from

prescription chorges?

' j

The House of Lords

has ruled that the

Rent Service has

been acting unlaw-

fully ln the way it sets locali-
ties and broad rental market

arrears (BRMAs) for local

reference rents and local

housing allowance purposes.

The Law Lords found that the

Rent Service calculated Mr

Herrman's local reference

rent using too large an area.

As a result of the iudgement,
The Rent Service has an-

nounced that it will review the

guidance that it gives its rent

officers in the setting of locali-

ties and BRMA's.

All existing locality and BRMA

boundaries will remain as they

are while the guidance review

takes place. As soon as new

guidance has been completed

Housing Benefi t  and LHA (Local Housing Al lowance)
an entirely new scheme of

Rent Service reviews will

commence.

We hope that this decision

will have a positive effect in

the Ribble Valley Area on

Housing Benefit shortfalls, by

reducing the size of the

areas across which the LRR

and LHA apply.

Prescription Charges
Gordon Brown recently

announced that cancer

patients will be €xempt

from prescription charges

and that the government

is considering further ex-

emptions for other long

term medical conditions.

The National Citizens Advice

have written to the Health

Minister, Dawn Primarola MP,

expressing concern that prior-

ity should be given to provid-

ing more help to those on

local incomes with long term

prescription needs, regardless

of their medical diagnosis.

Citizens Advice made the

argument, based on national

bureau evidence, and that one

way to achieve this would be

toextend exemption to peo--

ple in receipt of Incapacity

Benefit (and ESA) since bu-

reau evidence demonstrates

that a common factor in the

vast majority of cases where

charges are causing a problem,

is that the person is in receipt

of lncapacity Benefit.

lf you know of anyone with

problems with prescription

charges please let us know.

The information would have

to inclqgle_ evidence of a per-

sons income, benefits and

medical condition.

Oscar

Well done RibbleValley CAB-Winner of the Social Policy Oscar

The National Association

of CAB presented us with

C national award in Sep-

tember for the best bu-

reau Press coverage over
the past year.

For strategic planning and

Join our Tearn
Do you realise it takes a

team of 40 people, with

difrerent backgrounds and

skills, to run your local

Citizens Advice Bureau
service and we want the
very best for the Ribble

Yalley.

Mon, Tues, Thurs, Fri l0am---4pm

achieving goals, raising the

profile of the bureau, recruit-

ing volunteer advisers and

trustees.

The sustained and varied cov-

erage achieved included: local

take on campaigns i.e. use/

We are always looking to recruit

volunteer advisers and Trustee

Board Members. At present we

are looking for a volunteer admini-

stration worker for one day per

week

Please contact Manager Katy

Tel:01200 428966

charges of the school bus,

Achievement of press releases

and advice columns, promotion of

bureau (new look for bureau),

responding to local issues (local

redundancy pay) and national

issues eg'Beware Of Mortgage

Rescue'.

Katy Marshall on 0 | 200 428998
'f

you think you may be interested.

Katy also welcomes invitations

to give presentations to local

groups and organisations about

our work.
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